Bangalore
24/08/09

From:
Ajay Konety
Nagar Bhavi
Bangalore — 560 072

To:
Shri Harishchandra Acharya
Sri Kateel Wood Creations
Bangalore

Dear Shri Harish,

This is to express my satisfaction and sincere appreciation for the work executed by your
firm recently and also in the past.

In 2003, when our house construction was nearing completion, we were looking out for a
reliable firm to design and build the wardrobes, modular kitchen, entertainment and
crockery units. Your firm was recommended to us by my sister, for whom you had
executed similar work. We were greatly impressed with your work at her home and had
no hesitation in opting for your firm.

All the wardrobes, modular kitchen, entertainment and crockery units, in our home, have
been done by your firm. They have come out very well and have immensely added to the
aesthetics and beauty of our home interiors. The workmanship and quality has been
excellent. Visitors to our home have been highly impressed and have greatly appreciated
the woodwork. Even after all these years, we have no complaints on the quality of wood
used nor on the workmanship.

You have a dedicated, competent and committed staff who have provided us outstanding
service and excellent quality of work. It has been a highly satisfying experience and a
pleasure to work with you and your team, and we certainly look forward to working with
you again on any requirements that might come up in the near future.

Yours sincerely
Ajay Konety



